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Office of the Command Judge Advocate - Frequently Asked Questions

Where can I submit General Officer Memorandum of Reprimands (GOMORs), Promulgating Orders, and records on non-judicial punishment directed for filing on a Soldier’s OMPF?

SJA offices may forward these documents to HRC for filing in a Soldier’s OMPF to the following address:

U.S. Army Human Resources Command

ATTN:  Army Soldier Records Branch (PDR-R) Dept 420

1600 Spearhead Division Avenue

Fort Knox, KY  40121-5402

Documents may also be submitted via email at:  usarmy.knox.hrc.mbx.perms-records@mail.mil.

How can I request certified true copies of Soldier’s OMPF documents?

SJA offices requesting certified true copies of Soldier’s OMPF documents must submit a memorandum on their office letterhead explaining the purpose of the request, as well as the Soldier’s name and SSN.  The typical turnaround for putting the documents on disk is 24 hours upon receipt of the memo.  Requests can be sent to usarmy.knox.hrc.mbx.perms-records@mail.mil.

Where can I find information on the sanctuary process?

A sanctuary information sheet, which contains HRC POCs and Frequently Asked Questions on how Reserve Soldiers can apply for sanctuary is located at the following hyperlink:

https://www.hrc.army.mil/site/protect/reserve/soldierservices/mobilization/support/sanctuary-faq.htm
Who can I contact to find out the status of an Active Component officer elimination packet?

U.S. Army Human Resources Command

ATTN:  OPMD Officer Eliminations

1600 Spearhead Division Ave

RM 03-02-015

Fort Knox, KY  40121

Email Cases to: usarmy.knox.hrc.mbx.opmd-separations-branch@mail.mil.

Who can I contact to find out the status of a Reserve Component officer elimination packet?

U.S. Army Human Resources Command

ATTN:  OPMD Personnel Actions Branch

1600 Spearhead Division Ave

RM 03-02-034

Fort Knox, KY  40121

You should initially contact the officer’s Career Manager at https://www.hrc.army.mil/site/Active/opmd.htm to inform them of the separation action. 

Email Cases to: usarmy.knox.hrc.mbx.opmd-ldd-pabs@mail.mil.

Who can I contact to find out the status of foreign employment requests?

Direct your application and written inquiries to:

U.S. Army Human Resources Command

ATTN: Army Personnel Records Division (AHRC-PDR-RCR)

1600 Spearhead Division Avenue Dept 420

Fort Knox, KY 40122-5402

If you have any specific questions regarding Foreign Government employment call toll free 1-800-833-6622.

Further information on Foreign Government Employment can be found at the following hyperlink:

https://www.hrc.army.mil/site/reserve/soldierservices/retirement/foreignemployment.htm
How do I get rid of misfiled, inverted or duplicate evaluation reports and DA Form 1059s (AERs)? 

For documents that are ALREADY in the OMPF submit email request to:

usarmy.knox.hrc.mbx.tagd-eval-appeals@mail.mil.

Who do I contact if an evaluation or DA Form 1059 (AER) IS NOT in the OMPF?

Submit an email to:   usarmy.knox.hrc.mbx.tagd-eval-policy@mail.mil.

Typically, hard copy AERs must be mailed to CDR, USA HRC, ATTN: AHRC-PDV-ER, 1600 Spearhead Division Ave, Dept 470, Ft. Knox, KY  40122.

Can a deployed unit submit evaluation reports with an ink signature?

HRC encourages deployed units and deployed rating officials to use and submit in AKO Forms whenever possible but allows deployed units to digitally-sign or ink-sign, print and scan, and submit evaluations by email to:  usarmy.knox.hrc.mbx.tagd-eval-from-deployed@mail.mil.   An SOP covering standards for scanned and emailed evaluations is available upon request.

What AR 15-16 investigations must be forwarded to HRC’s Casualty and Mortuary Affairs Operations Center (CMAOC)?

A complete unredacted copy of every AR 15-6 investigation resulting from an incident in which a Soldier 1) is killed under hostile circumstances, 2) dies as a result of a training or operational accidents, or 3) who, after 15 April 2010, dies as a result of a medically confirmed suicide must be sent to CMOAC.  The last two incident types also require an offer be made to the next of kin for a briefing, wherein CMAOC may relay the results of the AR 15-6 investigation.  Additionally, many family members request copies of these AR 15-6 investigations under FOIA.  For these cases, the investigations must be redacted, which is normally done by the unit SJA or FOIA office.  It is preferable for the unit to forward both the unredacted and the redacted versions at the same time, but do not unreasonably delay sending the original just because you are awaiting completion of the redacted version.

Please send classified reports to knoxhrccmaoc@conus.army.smil.mil

Unclassified reports may be sent to usarmy.knox.hrc.mbx.tagd-cmaoc-cocopns@mail.mil.

What is the role of the mental health evaluation in a Line of Duty Investigation (LODI)?

Per AR 600-8-4, Line of Duty Policy, Procedures, and Investigations, para. 4-11, in all LODI cases involving suspected/confirmed suicide, a mental health officer shall review the available evidence and render an opinion as to the probable causes of the self-destructive behavior and whether the deceased Soldier was mentally sound at the time of death.  This mental health evaluation is required for all suspected/confirmed suicide cases, and an investigation may be returned to the unit if it is forwarded to HRC without this required documentation. 
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